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By Diane Hartman Word-Free Communication Tool Kit
The things we take for granted

Have you ever had the 
wrong impression about 
something or someone? 
I can see the heads 
nodding!  We all have 
and will throughout our 
lifetime, it is just a part of 
life.  We turn on the tap an 
automatically expect cold 
or hot water to flow and 
if cold water comes out of 
the hot water tap, we react 
as if there was a grave 
emergency of sorts, which 
would paralyze us from 
washing the dishes or food 
in cold water.  Yikes!!
Be forewarned that if you 
have an upcoming MRI 
appointment, do not read 
any further!
A few days ago I had to 
get an MRI done – I’m all 
good; thank God, but as I 
prepared myself mentally 
for this experience I recall 
seeing this machine on 
TV and on the internet 
and it appears as spacious 
and quite comfortable.  I 
thought the experience 
would be like taking a ride 
in a space ship that never 
leaves the ground. 
Recall the saying “things 
are never what they appear 
to be”? I arrived and 
was given a beauty of a 
two-piece golden brown 
garment to wear and was 
lead into the MRI room. 
Upon seeing the machine I 
thought I was really going 
to go for a nice ride – it was 

cool; that is until I looked 
closer and realized that the 
size of the hole that I was 
going to be fitted into was 
well, not at all spacious. 
The cute MRI operator 
told me that this was going 
to be the most peaceful 30 
min I’ll have all day. He 
even offered me my choice 
of music so I donned my 
headset and settled in for 
a peaceful aha moment.  
Then a beeper to hold in 
case I needed to use it! 
And that was after I was 
strapped in! Red flag!
Reality quickly set in when 
I realized that there was no 
room to move, especially 
when I was told to lie still 
for 30 whole min.  Are you 
crazy? Cutie left the room 
and the table I was lying on 
moved into the body tight 
tunnel – I could hear the 
operator’s voice “are you 
OK” Ah, will this table 
slide in any further?”  No!  
Liar, liar pants on fire!!
Bottom line is – I 
didn’t realized how 
claustrophobic I was until 
that moment, and how much 
I enjoy movement, space 
and the wonderful ability 
to move my limbs which 
I didn’t really understood 
until the journey into the 
MRI machine. So take a 
moment and regardless 
of how tired your lovely 
limbs are; be thankful for 
the freedom to move!

H u m a n s  d e s i r e 
communication. Lack of a 
common language, shyness 
or the opportunity to speak 
out loud does not prevent 
the constant transmission 
of messages. In situations 
where one is not able to use 
a common language while 
traveling or transacting 
business, awareness of 
non-verbal messages is 
useful. Here are a few of 
our tools for interpersonal 
communication without 
words:
Face. In North America 
we expect direct eye 
contact. It establishes a 
sense of trust and we feel 
we can detect untruths or 
lack of sincerity because 
we believe the face reveals 
what is really being said. 
What needs to be 
considered are colleagues 
for whom direct eye 
contact is not culturally 
comfortable or sometimes 
permitted. Also, facial 
muscles tell their own 
story. The face and eyes 
should match each other 
as well as the message, or 
may be thought that all are 
not on the same ‘page of 
intent’. The message may 
be suspect. 
Voice is also a key 

component. Does the tone 
convey interest, attention, 
sincerity or other emotions? 
An unnaturally high voice 
or one that quavers or 
cracks, no eye contact, 
and no matching face do 
not support confidence in 
a person’s message.

Speed of speech, should 
be adjusted to covey a 
focus and attention on the 
person being spoken to. 
Clear, unrushed speech 
allows a person to catch 
some phrases and shows 
an interest as well as 
respect in the effort to 
communicate a message.
The presence of silence 
can speak volumes. Giving 
a person enough time to 
formulate a response and 
express themselves affirms 
that you are experiencing 
the other person. New 
Canadians often say people 
ask how they are but don’t 
really wait for the answer 
or appear to really care. 
In addition they may say 
“I’m fine” in response to 
the question but their face 
in no way says the same.
Gestures somehow paint 
a picture and ‘punctuate’ 
the message, the facial 
expression and the tone 
you are using to build 

rapport. 

Rapport is a measure of 
success in communication. 
It means you are working 
for mutual understanding. 
When you are in rapport 
each party feels understood 
or at least experienced 
by the other. Sometime 
the parties mirror each 
other’s body language and 
speech. It feels natural and 
uncoordinated. And of 
course, when appropriate, 
a smile or laugher is the 
fastest connector between 
people, especially while 
you sort out all the other 
messages.
Join us next time when 
the column deals with 
the practical approach 
to maintaining good 
communication when you 
must say: NO. 

Helena is a Vancouver writer and 
facilitator who works with people 
interested in success through 
effective communication. www.
helenakaufman.com 
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WEST NEWTON,
SURREY

DO NOT MAKE A 
REAL ESTATE MOVE
WITHOUT CALLING

ANTHONY!

OPEN SAT APR. 12, 2-5 NEW LISTING

38- 7175 17th Ave. $439,900
Spacious living rm & dining rm w/laminate flrs throughout, tiled kitch
flrs, full appliances. Spacious master bdrm w/full ensuite. Plenty of
storage, new paint throughout. Recreational facilities. Close to schools
& middlegates Mall.

EDMONDS,
BURNABY

NEW LISTING

12272 68th Ave. $589,900
Beautiful tiled entry takes you into this elegant 2-storey 5-bedroom home, with endless fea-
tures, located in West Newton Surrey. Best quality laminate floors in both the family room and
dining room. Spacious Living Room with Fireplace perfect for entertaining. Bright kitchen with
nice looking cabinets, tile floors and full set of appliances.  Large sized bedrooms upstairs, the
master ensuite features an extra sitting area, jetted soaker tub, separate shower, double sinks,
and extra windows. One full bedroom basement suite can be home to an additional family
member or a tenant. Excellent location just minutes away from schools, shopping and much
more. A must view to appreciate well kept home. 

WEST NEWTON,
SURREY

OPEN SUN APR. 13, 2-4

13 - 2957 Oxford St. $311,900
Kick back and relax in this 3 bdrm, 2 bathrm, very well kept home! Featuring a
newly upgraded (3 yrs. old) garburator, laminate flooring, a full set of appliances.
Extra den which could be used as an extra/guest bdrm. This inner suite in a fami-
ly oriented complex boasts lots of storage space, including an exterior shed with a
concrete floor.

GLENWOOD,
PORT COQUTILAM

16483 93A Ave. $1,390,900
This home boasts 7 bdrms, 6 bthrms, 3 gas f/p, vaulted ceilings and beautiful
crown mouldings. Tile, rich h/w flrs &  luxurious carpet throughout. Chef's kitchen,
granite counter tops, Brazilian cherry cabinets, top of the line appliances.
Impressive 6148 sq.ft. with a view of Mount Baker, a finished bsmt, large fenced
yard with a covered deck and gas f/p. An entertainer's dream home!  

FLEETWOOD,
SURREY

14124 110A Ave. $412,900
What a unique Rancher! Almost 10,000 sqft lot located mere
minutes from shopping, skytrain and SFU! The bright southern
backyard exposure and private fence make this a fantastic
home for the kids or the outdoor entertainer!

BOLIVAR HEIGHTS,
NORTH SURREY

14363 70A Ave.

EAST NEWTON,
SURREY


