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WEST NEWTON,
SURREY

DO NOT MAKE A 
REAL ESTATE MOVE
WITHOUT CALLING

ANTHONY!

OPEN SAT APR. 12, 2-5 NEW LISTING

38- 7175 17th Ave. $439,900
Spacious living rm & dining rm w/laminate flrs throughout, tiled kitch
flrs, full appliances. Spacious master bdrm w/full ensuite. Plenty of
storage, new paint throughout. Recreational facilities. Close to schools
& middlegates Mall.

EDMONDS,
BURNABY

NEW LISTING

12272 68th Ave. $589,900
Beautiful tiled entry takes you into this elegant 2-storey 5-bedroom home, with endless fea-
tures, located in West Newton Surrey. Best quality laminate floors in both the family room and
dining room. Spacious Living Room with Fireplace perfect for entertaining. Bright kitchen with
nice looking cabinets, tile floors and full set of appliances.  Large sized bedrooms upstairs, the
master ensuite features an extra sitting area, jetted soaker tub, separate shower, double sinks,
and extra windows. One full bedroom basement suite can be home to an additional family
member or a tenant. Excellent location just minutes away from schools, shopping and much
more. A must view to appreciate well kept home. 

WEST NEWTON,
SURREY

OPEN SUN APR. 13, 2-4

13 - 2957 Oxford St. $311,900
Kick back and relax in this 3 bdrm, 2 bathrm, very well kept home! Featuring a
newly upgraded (3 yrs. old) garburator, laminate flooring, a full set of appliances.
Extra den which could be used as an extra/guest bdrm. This inner suite in a fami-
ly oriented complex boasts lots of storage space, including an exterior shed with a
concrete floor.

GLENWOOD,
PORT COQUTILAM

16483 93A Ave. $1,390,900
This home boasts 7 bdrms, 6 bthrms, 3 gas f/p, vaulted ceilings and beautiful
crown mouldings. Tile, rich h/w flrs &  luxurious carpet throughout. Chef's kitchen,
granite counter tops, Brazilian cherry cabinets, top of the line appliances.
Impressive 6148 sq.ft. with a view of Mount Baker, a finished bsmt, large fenced
yard with a covered deck and gas f/p. An entertainer's dream home!  

FLEETWOOD,
SURREY

14124 110A Ave. $412,900
What a unique Rancher! Almost 10,000 sqft lot located mere
minutes from shopping, skytrain and SFU! The bright southern
backyard exposure and private fence make this a fantastic
home for the kids or the outdoor entertainer!

BOLIVAR HEIGHTS,
NORTH SURREY

14363 70A Ave.

EAST NEWTON,
SURREY

Saying NO Well
By Helena Kaufman

Moving up the ladder of life, es-
pecially in the workplace usually 
means a Yes attitude. The word 
NO, however might be your best 
ally in success. Here’s how.

Responding with “No” may 
give you the resources to be more 
productive. Choosing to say no to 
a request requires you to make an 
instant evaluation of your skills, 
interest and time. Consider if 
what you are being asked to do 
serve your goals, or the best in-
terests overall of the team? 

We say “yes” to others be-
cause we want to please them. 
We do this until it is impossible 
to continue, so we let them down, 
feel guilty and everyone just plain 
feels bad. It is helpful in any situ-
ation to know the ideal plan and 
why things are done a certain 
way as well as the project goals. 
Ideally the strategy and plan is 
written down.

Tips on Saying “No” 

Stay on course. 
In daily life there are lots of op-
portunities to practice “No”.

Telemarketers and sales peo-
ple want us to buy, friends and 
colleagues ask for special consid-
erations. Simply say: “Thanks, but 
I don’t need more information or 
product. I already have my plan. 

Restate and repeat your position if 
necessary.

Understand. 
Respond only after you know ex-
actly what you are being asked to 
do. It may take more or even less 
time than you thought at first.

Know your rights. 
You can say no! Other people may 
simply take for granted that they 
can ask you to do extra, or oth-
ers’ work. Allowing such behav-
iour may even encourage a loss of 
respect for you if you don’t curb 
such a pattern.

 

Get Great. 
Pick some things at which to ex-
cel so that you are not trying to 
do everything. You may end up 
performing in an average or even 
mediocre way rather than doing 
well using the time and energy 
you have.

How to Say “No”
No use being indecisive. Be polite.
Stay firm. Offering an “I’ll try” to 
be there or to do something can 
build resentment after you inevi-
tably disappoint someone. Being 
direct allows you to clearly make 
a commitment and not raise false 
expectations.

Saying No in the workplace, 

especially to a superior who feels 
a task is urgent, may require a few 
steps.

Your approach may necessi-
tate a reminder of projects you are 
working on already. Often these 
have been designated as top pri-
orities. It is best to ask for help in 
locating the new task on the list 
of priorities. You can try to do ev-
erything, but it would not be per-
formed at your usual standards. 

The general consensus amongst 
workplace experts suggests keep-
ing your answer short. This way 
you reduce the feeling of guilt and 
the need to provide long justifica-
tions. A simple, “I’m not available 
at that time” should suffice.

Longer answers, however, 
might give you more credibil-
ity and assure people. You’ll have 
to decide based on the situation 
which works best. I feel more de-
tail is more potential holes for per-
sistent people to punch through on 
your resolve to say - No.

You may also like to provide 
helpful solutions. Offer another 
time to do the task, or an alternate 
staff person who may handle it.

Saying No up front is easier. 
You can always change it to a Yes, 
later.

When You Must Say Yes

There are situations where saying 
No is not an option. In these situa-
tions you might try to:

Agree with the request for 
the present, and asking your col-
league how the two of you might 
plan better for the next time.

Say yes, and hold the person 
accountable, as in ‘you owe me 
one”.
This might work to your advan-
tage. Your colleague might cover 
you so you can enjoy a day off 
later, for example.

Say yes, conditionally. 
Return with a proposed time table 
for you to fulfill the task. “I can do 
this for you at the end of the day”. 

Tie it to a precise condition
“If it can be done in an hour maxi-
mum, I can help, but I don’t have 
more than that time to give you”.

Go on. Try it.  
Everyone might benefit. 

Helena is a communications con-
sultant who practices saying NO 
to interruptions and time robber 
daily. She works with people who 
say YES to better business writ-
ing and effective communications  
www.helenakaufman.com


