
our spiritual roots, doing good for someone in 
need, enrolling in a course, making a change 
in career, starting a new hobby, bringing 
closure to a bad relationship, getting control 
of our finances, or take a break to travel. 
There’s always a connection to feelings of 
hopelessness as there is to the sense of being 
filled with hope. 

Uncovering the root of the cause of 
hopelessness is the key to walking free into a 
life whereby hope can grow. We’re sometimes 
afraid of change; uncertain of the unknown 
keeps us from moving ahead, because we’re 
creatures of habit. Staying stuck in the rut isn’t 
for humans, trees stay stuck in the rut and 
even trees experience change that the four 
seasons bring.

Moving beyond the mental thought into 
practical steps starts the journey of replacing 
hopelessness with hope and the change that 
evolves produces a healthier, productive and 
better functioning human being. 

If you find yourself in a hopeless place, or 
know of someone who is in a hopeless place 
– reach out you’ll both benefit and experience 
the joy of living with hope either way.

 the mountains, water, plants, 
flowers and birds alike. However, I’m the first 
to admit that I’ve no green thumb and have 
only two plants in my home, both given to 
me as a gift. I placed one plant on top of my 
fridge and over a period of time I noticed the 
leaves falling off until there were two leaves 
left. A friend commented that I should put 
the plant to rest, but I responded instead with 
this statement “I’m not going to give up on it, 
maybe all it needs is a change”. With that said, 
I proceed to move the plant unto the ledge in 
my living room within direct sunlight coming 
through the window.

Within that moment that simple action 
spoke volumes to me about how we sometimes 
handle life.

Just because we get knocked down, side 
swiped, insulted, ridiculed, or discouraged, it 
should never be taken as an indication or a sign 
to quit and give up.

I began to speak life to that plant as I 
stroked the two leaves attached; literally. 
Within 2 months leaves began to grow and the 
plant took on new life. It was a victory and 
lesson learned because here was a plant on the 
brink of being placed in the garbage, and then 
hope stepped in.

We need to keep hope alive in us and 
encourage those around us who might be 
discouraged. We can avoid being consumed by 
hopelessness if we remove pride from our lives 
and let someone into our pain, who can then 
help us rise above and deal with that pain. If 
we’re consumed by hopelessness we can lose 
the strength required to win.

After new life took hold of that plant, I 
couldn’t wait for my friend to visit; when she 
arrived I introduced her to Hope, a refresher 
course was required to remind her of what 
hopelessness used to look like.
What is the message here? A simple act of 
change within or without can cause hope to stir 
and rise above the depths of hopelessness.

Outwardly that plant did look like it was 
dead, it appeared lifeless, but though the 
outside had a hopeless look about it, inside it 
was still very much alive, there was life in its 
roots and simply needed some TLC – Tender 
Loving Care.

When life appears to be at a stand still and 
we find ourselves feeling hopeless or helpless 
it is an indication that we need to implement 
change. Like the plant we sometimes just need 
a simple change – be it taking charge of our 
health, getting connected or reconnected to 

the words: Knowledge Is Power. Those words 
above the green chalkboard where we were all 
to learn our first letters, were amongst my first 
words as a new immigrant. I was a stranger, 
though a young one, in what felt like a very 
strange land.

Yes, Knowledge Is Power.was a true 
statement. What became clear, however, as I 
embraced English to serve me – personally and 
professionally – for the rest of my life, was 
that the knowledge of the language itself was 
not enough. Words alone would not be enough 
to understand the significant cultural context 
but they are a start. It is not just grammar and 
punctuation. And, in addition to even a rich 
vocabulary to give a person the power to select 
the fine variations of words to share their 
message, it is awareness of the cultural context 
that will best transmit a message.

VIP – The words you use reveal a great deal 
about you and influence the people who 
interact with you. Make them correct, concise 
and clear. In today’s message filled world with 
global connections in our home towns and 
round the world – simpler is superior and more 
powerful.

Next issue we look at how words and the 
various parts of speech convey your passion, 
your competence, your opinion and the 
information vital to your reader.

 of the world speak 
English as an official or native language?

This is in part due to the trade and political 
expansion of the English empire on which 
the sun was never to set, but I think it is also 
because Bill Gates in an American. With the 
spread of trade and now technology, English, 
one of the major languages of commerce 
exports its culture, vocabulary and values.

You can go all over the world for pleasure 
or business in English, pretty much. We do not 
all, however, speak the same English. There 
are local variations. There are euphemisms, 
idioms, local historicand geographic references 
that may mean nothing or something really 
inappropriate in other regions.

Fluency in English – choosing the correct 
word, sufficient vocabulary and even basic 
grammar, even amongst native speakers, is 
susceptible to misunderstandings. This risk 
exists in both verbal, written, close up and long 
distance communication.

The many layers of Canadian culture absorb 
and include most world religions, nationalities, 
languages and ethnicities. Our social structure 
and national character allows a great deal 
of room for individuals and groups – no 
matter where we come from – to retain their 
identities, customs and languages. So, 
going to communicate with an international 
marketplace or social networking arena starts 
pretty close to home.

Why is simple suggested? The English 
language is at a million words to choose 
from. With each dictionary publication, more 
words are imported. If you look long enough, 
everyone can eventually find themselves or 
their roots in the language. That’s the good 

news – the language is evolving, adapting. It 
is even getting more casual and tolerant. The 
hard news is that it still can be confusing.

Busier times also require that our word 
choices convey meanings that are clear 
and more easily understood. Business and 
private communication is now international 
at home and far away. In addition, the speed 
and the increasing volume of memos, letters, 
advertising and emails and announcements 
compete for both our attention and the energy 
to comprehend what is important to keep in the 
sorting process.

You know that already. Marketers and 
advertisers have long understood the power 
of words that instantly capture emotion and 
conjure strong visual messages. Words can call 
up the kind of passion held forever in famous 
quotes, patriotic phrases and the cherished 
words of memorable characters both real 
and fictional.

Our new column name, Communication 
Culture, conveys the new focus on context and 
the strengths of communication based on our 
understanding of the need for reference points, 
context and precision in our choice of words. 
Getting your message across is dependant 
on the words you choose. The messages we 
speak and write are often visuals clothed in 
words. The sender sends a code, symbols 
we hope that receiver will understand the 
same way. Since there is great room in this 
for misunderstanding, or misinterpretation – 
simpler is safer.

The cultural connection came very early for 
me in my learning of English, not my first 
language. Mrs. Jones had added to her primary 
school classroom visuals, a narrow poster with 
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